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ABODE US

Started in 2008, Youffy Medical Group has been a
pioneer in delivering comprehensive and innovative
services across several key areas within the healthcare
industry. Our dedication to excellence and innovation
drives our success in the following primary services.

Healthcare Facility Management:

We provide top-notch management services for health-
care facilities, ensuring they operate smoothly,
efficiently, and in compliance with all relevant regula-
tions. Our expert team oversees all aspects of facility
management, from administrative tasks to patient care
coordination, ensuring the highest standards of opera-
tion and patient satisfaction.

Professional Licensed Professio nals:

Our group is proud to boast a team of highly skilled and
certified professionals. These experts cover various
specialties within healthcare, including medical,
nursing, and allied health fields. Each professional is
rigorously vetted and trained to uphold the highest
standards of care and service, ensuring our clients
receive the best possible healthcare solutions.

Resourcing Solutions:

Understanding the dynamic needs of the healthcare
sector, we offer flexible and robust resourcing solutions.
This includes temporary staffing, permanent place-
ments, and consultancy services tailored to meet the
unique needs of each client. Our resourcing solutions are
designed to ensure that healthcare facilities have access
to the best talent and expertise available.

Youffy Medical Group comprises several specialized
subsidiaries, each catering to different aspects of
healthcare and medical services. Together, these
subsidiaries form a cohesive network dedicated to
delivering high-quality healthcare services and products.

Firstly, Youffy Health Care, the original establishment
within the group, provides registered nurses for various
settings including home care, clinics, rigs, and other
healthcare facilities.

Secondly, Youffy Medical Supplies offers an extensive
range of medical equipment, prescription drugs, and
consumables. This subsidiary achieves its comprehensive
product offering through a robust network of suppliers
both locally and globally.

Lastly, Youffy Services focuses on manpower solutions,
specializing in providing caregivers and facility manage-
ment personnel to meet diverse healthcare needs.

These companies, formed as a whole, constitute Youffy
Medical Group, ensuring comprehensive and integrated
healthcare solutions for a wide range of clients.

At Youffy Medical Group, we take immense pride in
offering exceptional and individualized professional
services. Our commitment is to provide certified,
licensed professionals who excel in the fields of
healthcare, medical care, and rehabilitation. We are
dedicated to meeting and exceeding the diverse needs
of our clients, ensuring they receive the highest quality
care and support.
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Managing Director’s
Statement

"More than just a company, we are a part of a
legacy of excellence in the provision of medical
services in Qatar”

We invest in our people in order to build value. We invite you to
learn more about the services we provide and our specialized offers
available. Joining Youffy Group, will let you see why we are a trust-
ed partner when it comes to innovative services and resolving the
problems of our clients.

Our company is well-versed in the various requirements, policies,
and quality metrics that are required by the Ministry of Public
Health to ensure that an organization has the necessary technical
and professional expertise to carry out the provision of nursing
services within a hospital or home setting with little in the way of
significant variance in the quality of care provided.
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Values are the essence of
the company

Our Mission is to meet the needs of
clients and healthcare providers by
enhancing operations for high service
quality and professional standards. We
aim to be the foremost "Center of
Excellent Healthcare Solutions
Internationally” by aligning with JCI
and ISO standards efficiently. We
emphasize prompt client service,
collaboration within healthcare
institutions, and continuous improve-
ment. By providing compassionate and
committed care, we seek to maintain
our leadership among Medical other
industries. Our goal is to offer trust-
worthy leadership, uphold high
standards, and consistently elevate
service quality for our valued clientele

To be a global leader in providing
innovative healthcare solutions,
transforming lives through excellence
in medical care and pioneering
advancements across diverse indus-
tries, fostering a healthier and more
prosperous world for all.
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Our
Services

We, at Youffy, pride ourselves on offering excep-
tional and individualized professional services with
certified licensedprofessionals in the fields of
medical care, rehabilitation,asset management,
property management, and medical supplies who
will satisfy all the required need of the clients.

Our primary focus is to serve the best of our
client’s needs with a pledge of compassion,
respect, and personal service. We invest in our
people in order to build value.

Youffy Health Care

Youffy Health Care specializes in supplying highly skilled and certified healthcare
professionals, including registered nurses, doctors, and physiotherapists. Our
tailored staffing solutions cater to the specific requirements of public sectors,
private organizations, as well as the dynamic environments of rigs and the oil &
gas industry. With a commitment to excellence, we ensure reliable and proficient
healthcare personnel for optimal patient care and occupational health needs.

Youffy Services

For companies that require extensive manpower services but do not want to go
through the difficulty of having to provided accommodation, transportation, and
visa processing. Youffy Services can provide manpower services for a wide-variety
of different operations ranging from patient assistants, cleaning staff, construc-
tion workers, engineers, and even customer service representatives.

Youffy Medical Supplies

Youffy Medical Supplies primarily focuses on government contracts (supplying to
the Hamad Medical Corporation, Sidra Medicine, and Qatar Social Works (QSW) as
well as B2B (business to business) supply agreements. However, as the company
grows and expands we plan to enter into new markets and extend our reach into
new client segments.
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Our Accreditation

With more than a decade of medical industry experience, Youffy has empowered numerous healthcare
professionals in Qatar by providing a comprehensive range of healthcare solutions. We serve a diverse clien-
tele, including governmental and semi-governmental hospitals, private and specialized hospitals, and rigs.
Additionally, Youffy delivers innovative clinical solutions to in-home patients, ensuring their health, comfort,
and happiness. Our success is driven by strategic partnerships, granting us access to an international network
of esteemed healthcare operators through a single touchpoint.

MOPH Registered -
Licensed Medical Health
Services Provider

Youffy is officially licensed as a Medical Health
Services Provider by the Ministry of Public
Health (MOPH). This certification underscores
our commitment to delivering high-quality
medical and healthcare services, ensuring
compliance with the highest standards set by
the regulatory authority. Our licensed status
reflects our dedication to excellence in patient
care and adherence to all MOPH guidelines and
regulations.

ISO 9001:2015
Quality Management System

Youffy demonstrates its quality management
system through various methods and practices
that collectively ensure the delivery of
high-quality healthcare services. To achieve
optimal performance, our management staff
provides quality care while maintaining loyalty
and respect for our clientele. Through the
Private Nursing Care (PNS) program, they offer
detailed orientations on handling specific tasks,
ensuring that our staff is well-educated about
the latest trends and advancements in the
medical field.

ISO 45001:2018
Occupational Health and Safety
Management System

By following our guidelines, we've achieved high
environmental friendliness in corporate
activities. For example, in the oil and gas
industry, we train staff to take precautions and
meet prerequisites when exposed to chemical
waste, ensuring compliance with ISO standards.
Our comprehensive approach includes continu-
ous staff training and best practices in environ-
mental and health management, enabling ISO
adherence and exceptional healthcare services
across all locations.

ISO 14001:2015
Environmental Management
System

Our Environmental Management System
includes implementing digitization procedures
to reduce paper usage, reducing power
consumption by shutting off lights and AC
during the evening, limiting the use of
company-owned vehicles for non-essential
purposes, recycling paper for internal memos
and other scratch paperwork, switching from
paper and plastic cups to reusable porcelain,
and using environmentally safe cleansers.
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Our Clients
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YOUFFY MEDICAL

Youffy Medical Group is a leading provider of comprehensive medical facility management services, dedicated to
delivering exceptional patient care and operational excellence. Our team of highly skilled professionals leverages
cutting-edge technology and best practices to ensure smooth, efficient, and safe operations. With a steadfast
commitment to quality, innovation, and compassion, we provide personalized, patient-centric care and continu-
ously enhance our services through rigorous staff training and adherence to the highest standards of safety and
regulatory compliance. By integrating innovative solutions and fostering a supportive and caring environment, we
aim to exceed expectations and set the standard for healthcare excellence in our community.

SERVICES

e Staffing and Human Resources Management with licensing
e Financial Management

® Facility Operations and Maintenance with licensing
e  Quality Assurance and Compliance

e Patient Care Experience

® Technology and Information Systems

® Risk Management and Safety.

® Strategic Planning and Growth

® Community Engagement and Public Relations

® Ethics and Legal Compliance

e  Medical Supplies with licensing

e Medical Education program
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Youffy Health Care

Youffy Health Care

Welcome to Youffy Health Care, where our experienced and certified nurses are dedicated to delivering comprehen-
sive and compassionate healthcare services tailored to diverse settings. For private individuals seeking personalized
care, we offer in-home services prioritizing well-being and comfort. In collaboration with hospitals, clinics, schools,
and the oil and gas industry, Youffy Nursing Care serves as a valuable partner, contributing to enhanced patient care
and increased efficiency within medical facilities.

Our commitment to excellence ensures seamless alignment with rigorous standards, addressing the unique demands
of each sector. In the dynamic landscape of the oil and gas industry and offshore rigs, we stand out as a specialized
provider of medical support. With adaptability, a commitment to excellence, and 24/7 availability, Youffy Nursing
Care is your trusted partner in delivering healthcare excellence across various sectors.
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Nursing Services

Homecare Nurses Our Homecare Nurses provide personalized
medical care at home, including wound care, medication manage-
ment, post-operative care, and chronic disease management, ensuring
comprehensive care without leaving home.

Clinic Nurses Our Clinic Nurses deliver high-quality care in outpa-
tient clinics, assisting with check-ups, vaccinations, minor procedures,
patient education, and health screenings for a smooth patient experi-
ence.

School Nurses Our School Nurses ensure the health and well-being of
students by managing daily health issues, administering medications,
conducting screenings, and providing health education, fostering a
safe learning environment.

Hospital Nurses Our Hospital Nurses work in various hospital
departments, providing critical care, assisting in surgeries, adminis-
tering medications, and supporting patients and families throughout
their healthcare journey.

Inshore and Offshore Nurses Our Inshore and Offshore Nurses
offer specialized medical care in challenging environments, such as
industrial sites, remote locations, oil rigs, and marine platforms,
handling emergencies, health assessments, and occupational health,
ensuring a safe workforce.

[e’ Corporate Doctor Services

General Practitioner (GP) Our GPs provide primary care, diagnose
and treat illnesses, offer preventive care, and coordinate specialist
referrals.

Dermatologist Our Dermatologists treat skin, hair, and nail conditions,
manage chronic skin diseases, and perform skin cancer screenings and
cosmetic procedures.

Inshore and Offshore Doctors Our Inshore and Offshore Doctors provide
medical care in challenging environments, handling emergencies, health
assessments, and occupational health issues.

On-Call Doctors Our On-Call Doctors are available 24/7 for immediate
medical consultation and care, ensuring timely assistance for any
medical needs.
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Lymphatic Drainage Massage Our lymphatic drainage massage
therapy aims to improve the circulation of lymphatic fluid throughout
the body. This gentle massage technique helps reduce swelling,
detoxify the body, and enhance the immune system'’s function.

Medicupping This technique helps to release tension, stimulate
blood flow, and promote healing. It can be used to address various
musculoskeletal issues, such as muscle tightness, inflammation, and
pain, providing relief and restoring mobility.

General Physiotherapy Our general physiotherapy services focus on
restoring movement and function to individuals affected by injury,
illness, or disability. Through personalized treatment plans, which may
include exercises, manual therapy, and modalities like ultrasound or
electrical stimulation, we aim to reduce pain, improve strength and
flexibility, and enhance overall quality of life.

Sports Therapy Our sports therapy program is tailored to athletes of
all levels, from weekend warriors to professional competitors. We
offer specialized assessment, treatment, and rehabilitation for
sports-related injuries, as well as performance enhancement strate-
gies. Whether you're recovering from a sprain, strain, or surgery, or
looking to optimize your athletic performance, our sports therapists
are here to support you every step of the way.

15,
::qi:] Clinical Services

Clinic Operations We provide comprehensive clinic operations manageo
ment, ensuring efficient, high-quality care. Our services include facility
management, staff training, appointment scheduling, and the imple-
mentation of advanced medical technologies, ensuring clinics run
smoothly and effectively.

Licensing Medical Professionals We ensure all medical professionals
meet high standards through rigorous credential verification,
background

checks, and ongoing education.
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Youffy Services

At Youffy Services, we specialize in comprehensive facility management, manpower supply, and caregiving services
tailored for medical clinics and various sectors. Our experienced team maintains facilities with the utmost
professionalism, ensuring safe, efficient, and well-managed environments. From routine maintenance and facility
operations to healthcare management, we offer a broad range of services designed to meet our clients’ unique
needs.

In addition to facility management, we provide highly qualified professionals and support staff, including
administrative personnel, who are meticulously selected and trained to deliver exceptional skills and service.
Our caregiving services extend to various settings, offering compassionate and reliable care through homecare
nursing, clinical support, and specialized caregiving. At Youffy Services, our goal is to support our clients' missions
by seamlessly and efficiently meeting their operational needs, fostering long-term partnerships built on trust,
reliability, and outstanding service.
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e Caregiver Services

Our Caregivers offer compassionate and reliable care to support
individuals in various settings. Our dedicated caregivers provide
personalized care, assisting with patient care,and specialized
needs such as disabilities and chronic illnesses. With a focus on
enhancing quality of life, Youffy Services ensures professional
and empathetic support for all clients.

—— Facility Management

Our Facility Management Service specializes in comprehensive
facility management for healthcare environments. Our expert
team ensures medical facilities are maintained to the highest
standards, providing a safe, efficient, and well-managed setting.
From routine maintenance and specialized medical equipment
management to waste disposal, sanitation, and regulatory
compliance, Youffy Services delivers reliable solutions to support
optimal healthcare operations. Additionally, we offer emergency
response planning, energy management, and infrastructure
upgrades, ensuring healthocare facilities operate smoothly and
effectively.

'H'Hw Manpower Services

Our Manpower Services specialize in providing comprehensive
manpower solutions to meet the diverse needs of various indus=
tries. We supply both skilled and non-skilled professionals,
ensuring our clients have access to the right personnel for every
aspect of their operations. With Youffy Services, our clients
receive high-quality manpower solutions that enhance produc-
tivity and operational efficiency. Whether they need temporary
staff for short-term projects or long-term placements, we are
dedicated to providing the right talent to meet our client’s
needs.
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Youffy Medical Supplies

Youffy Medical Supplies is a trusted provider of comprehensive medical consumables, equipment, and pharmaceuticals.
We specialize in supplying a wide range of medical consumables, ensuring that healthcare facilities are always
well-stocked with the essential items needed for day-to-day operations. Our selection of medical equipment ranges
from basic diagnostic tools to advanced machinery, meeting the diverse needs of medical practitioners and ensuring
the highest standards of patient care.

In addition to consumables and equipment, Youffy Medical Supplies offers an extensive inventory of over-the-counter
and prescription drugs. We prioritize the quality and efficacy of our pharmaceutical products, sourcing them from
reputable manufacturers to ensure safety and reliability. Our commitment to reliability means that healthcare
providers can count on timely deliveries, consistent product availability, and exceptional customer service. With
Youffy Medical Supplies, healthcare providers can trust in our unwavering dedication to quality, availability, and
exceptional service.
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Medical Consumables

At Youffy Medical Supplies, we offer a comprehensive range of
high-quality consumable products, including syringes, gloves,
bandages, and sterile items. Sourced from trusted manufactur-
ers, our consumables adhere to strict quality standards, ensuring
compliance with regulatory requirements. With a focus on
reliability and effectiveness, we aim to support healthcare
providers in delivering optimal care by providing essential
consumables that prioritize patient safety and quality of
treatment.

| e | , _
T—3 Medical Equipment

Youffy Medical Supplies is your trusted source for a wide range of
medical equipment designed to meet the diverse needs of healtho
care facilities. From basic diagnostic tools like stethoscopes and
blood pressure monitors to advanced imaging systems and
life-saving devices such as ventilators and defibrillators, we
provide high-quality equipment sourced from reputable manufac-
turers. Our commitment to reliability and innovation ensures
that healthcare providers have access to cutting-edge technology
that enhances patient care and improves outcomes. With Youffy
Medical Supplies, you can rely on us to supply the equipment you
need to deliver exceptional medical services and support the
well-being of your patients.

é) OTC & Prescription Drugs

As a premier provider, Youffy Medical Supplies offers a compre-
hensive range of over-the-counter (OTC) and prescription drugs,
ensuring that healthcare facilities have access to the medica-
tions they need to deliver quality patient care. Our extensive
inventory includes a wide variety of OTC medications for
common ailments as well as prescription drugs for chronic
conditions and specialized treatments. We prioritize the quality
and efficacy of our pharmaceutical products, sourcing them
from reputable manufacturers and ensuring compliance with
regulatory standards. With Youffy Medical Supplies, healthcare
providers can rely on us to supply the medications necessary to
support the health and well-being of their patients, delivering
safe and effective treatments tailored to their specific needs.
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